Student Name: Lydia Kranz

Client demographics:


NSG 357L: Segment of a Process Recording

Setting: At the Summit House, talking during lunchtime, sitting with three (approximately) middle-aged men.
MSE:  

	Student Nurse
	Client


	Communication Technique



	Hi, Guys! Do you mind if I sit with you during lunch?
(Making eye contact between all 3 men while smiling)
I’m Lydia. I’m a JMU nursing student! (Making equal eye contact between all 3 men, Allowing for time for them to speak.)
How are you doing today, BM? (Smiling and making appropriate eye contact and body direction)

No worries, BM. Every person is different and that’s what makes different people so interesting to others. 
(Silence.)
How’s everyone else’s day going? (Looking at the other two men at the table.)
I am doing well. This is a nice place, y’all got here! (Smile and look around, indicating I am regarding the entire Summit House)
How often does each of you come here to the Summit House? (Making equal eye contact between the 3 men.)
(I look over to GD with intent eyes, ready to listen.)

What about you, BM? Do you enjoy coming here, what do you like to do during your visits? (Looking directly at BM with a smiling face to encourage a response.)

How often do you usually come to the Summit House? (Direct eye contact with BM.)
	No, no, not at all! (DM: smiling, & very inviting with body language)
Oh, we would be more than happy to have you join us for lunch today! (GD: smiling, waving for me to sit down across the table from him)

Well, it is very nice to meat you Lydia, I am DM. (smiles & shakes my hand)

I’m GD and this is BM. We are glad to have y’all here today, we love talking with the students who come to visit (making appropriate eye contact and shakes my hand)

(BM then also smiled at me and shook my hand)

I am doing mighty fine, Lydia. I’m a bit more reserved than my two buddies here. (Looks down at table & begins to play with napkin)
I apologize if you take that to heart at all today. (Looks up and makes eye contact, looks a little distraught)

(BM smiles at this comment and nods his head in agreement.)

DM: I’m doing pretty well, better now that I’m in a place of comfort and relaxation for me. (Points down to mean that he is regarding the Summit House)

GD: I’m doing well too! Thank you for asking so kindly. But how are YOU? (Intently making eye contact, seems to be trying to intently focus)

BM: It is, ain’t it? (Nods in agreement without making eye contact with any members at the table, slightly smiles.)

DM: We truly enjoy it. We all take pride in doing our duties here and keeping this place nice. (Smiles and makes direct eye contact with me.)

(GD nods in agreement.)

DM: I try to come about everyday. It is a great place for me to be and it is necessary for me to come, and this I know. I am not schizophrenic, I am bipolar, and I know that being here, surround by people who are non-stressing is very good for my mental and physical health. (Nods as he is talking to indicate the seriousness of his pleasure at the Summit House. Obvious he truly enjoys coming here.)

GD: I come about three or four times a week. I used to come every day of the week, but you see, I’ve progressed. I still find it extremely worth coming here those few days of the week though. (Nods as he speaks, provides a sense of fulfillment and pride about his progression.)
(DM nods in agreement about progression comment.)

(DM and GD smile and both intently look at BM to hear response.)

BM: Well, I like to come to see people who understand me. Who I can identify with. (Making direct eye contact with me.)
BM: Well, I try to come four or five times a week. Some weeks it is harder than others to make it here. While I am here, though, I seem to benefit from the people, surroundings, and (begins to chuckle) Angel, you know, the cat! (All 3 men begin to chuckle.)
	T*: Giving Recognition, Directly approaching a group and acknowledging all 3 men at once can enhance self-esteem as well as enhance the importance of their relationship with one another due to addressing the GROUP rather than individually at first. 
T*: Offering Self, Using Silence, Introducing self gives the client a way to address you. Using silence allows for the clients to search for anything they are feeling/would like to say or know about who approached them.

*T: Offering General Leads, Giving Recognition, Direct initiation of conversation and offering a conversation starter may help the client realize his/her own feelings and become more in touch with his/her thoughts at that moment.
T*: Making Observations, Reassuring client of my personal state of mind regarding his actions towards me seemed to make client feel relieved and more comfortable in conversation.
*T: Using Silence, allowing for anyone else to join in and make a statement regarding the previous comment. 

*T: Offering General Leads/Giving Broad Openings, Leading the group into a new conversation once realizing the group needed some direction.
*T: Offering Self, Allowing for a direct answer to the question asked by client, but not focusing on myself (the nurse) & changing the focus back to the clients/facility

NT: Changing the Subject, This may have been too abrupt if the client was desiring more of a response than what was given. Silence should have been offered in case the client desired clarification or wanted to ask more questions.

Possible NT: Changing the Subject, Rapid changing of subject may have overwhelmed the clients I was talking to, especially if they wanted to talk more about a specific topic.

Possible *T: Engaging in a conversation, forcing the clients to think about the positives of coming to this facility and being able to explain that to an outsider.

*T: Using Silence, Offering General Leads, letting the clients use body language to convey thoughts, allowing the clients to keep the conversation going, non-verbally cueing client to respond and explain fully. 

*T: Offering General Leads, Giving Recognition, Directly initiating a response from the quieter member of the group to engage made him feel secure and important to the conversation
*T: Restating, Previously asked question reiterated because it is crucial to the initial conversation, gives this client time to express self and think about response


1MP = My Patient/Client

*T = Therapeutic; NT = Non-therapeutic

Italics = communication technique 

2Rephrase = a more therapeutic response by the student nurse (“what I should have said”)
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